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1.3 Case Management-Eligibility Withdrawn/Denied Process
Source:  Future Vision - County Preferred Method - Final  Model
Start: Applicant withdraws application or is determined ineligible for IHSS services.

Case record
updated w/reason
for denial & ready

for review

.1

Start

Go ToTermination
Process

CWD

12/26/2000

 

  Legend

  Green = Potential Interface
  Red = Data Entity

 

= CMIPS Notification &          
   Comments

= CMIPS System 

Notify
N1

 

SWS notified of
update & reviews

case record.

.2
 

SW receives
notification of

approval

.3

Notify
N3Approved Yes

Documents
generated for

mailing.

.4

Appropriate Daily
Printing Process

occurs here

.6

Notify
N2

 

No

 Appropriate
documents are

mailed.

.5

Reason for Denial
Narrative

 



DRAFT - CONFIDENTIAL 
RFP – HHSDC-4130-141, Case Management Information and Payrolling System (CMIPS II) 

Section 4 – Proposed System 
Exhibit 1 – Business Process Flow Diagrams 

Created on 4/22/03 Page 4-1-7 7/11/2003 

DRAFT          CONFIDENTIAL 

Case M anagem ent- In terCounty Transfer- Sending &  Receiving County
Source:  Future V ision - County Preferred M ethod -  F inal M odel
S tart: Recip ient m oves into  receivng county.

  Legend

  G reen = Potential In terface
  Red = Data Entity

 

= CM IPS Notification &
   Com m ents

= CM IPS System 

Receives
notification that

Recip ient m oved
into County

.1

S tart

 Receiving  CW D

Receives
notification that

Recip ient m oved
to other county.

.2

If applicable,
CW D notifies

local
M edi-Cal office

.4

P repares Transfer
Packet w/Mem o

for Receiving
County

.3

 Sending  CW D

Verifies County
residency with

Recip ient

.7

Receives Transfer
Packet w/M em o

from  Sending
County

.6

4/2002

Notifies sending
county of
res idency

.10

Recip ient
Contacted?

Yes

G o To
 Intake P rocess

No Notifies sending
county of No

Contact

.8

Accepts
transferred case

record

.16
 

M ails  Transfer
Packet to

Receiving County

.5

Receives
notification of no

contact from
receiving county

.9

Receives
notification of

res idency from
receiving county

.11
SW  Prepares

Case Record for
SW S transfer

approval

.12

Notify
N1

SW S notified of
update &  reviews

case record.

.13

SW  receives
notification of

approval

.14

Notify
N3

Approved

Yes

Docum ents
generated for

m ailing.

.17

Notify
N2

No

Case Record
transferred  to

receiving county

.15

 Appropriate
docum ents are

m ailed.

.18

End

 

G o To
Term ination

Process

 



DRAFT - CONFIDENTIAL 
RFP – HHSDC-4130-141, Case Management Information and Payrolling System (CMIPS II) 

Section 4 – Proposed System 
Exhibit 1 – Business Process Flow Diagrams 

Created on 4/22/03 Page 4-1-8 7/11/2003 

DRAFT          CONFIDENTIAL 

Case Management- Termination Process
Source:  Future Vision - County Preferred Method - Final Model
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Source:  Future Vision - County Preferred Method - Final Model
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Source:  Future Vision - County Preferred Method - Final  Model
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